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1. 1@en Warranty Term: OOW 1890 “ VOIDGProtection Film”

| I I

|| | customer check | = Prod.|

VOIDGProte::tion Film : = Labor/P:

2. 1839 Defect Type: L1 > Symptom Code: SRC032 / T9K > Repair Code: SRC000/ A65

@ Defect Type I | Level 1 Service v ‘
Symptom Code [ SRC032-Cosmetic v~
Condition Cod - -
O (CEnliEm s - setect ~ | I [Recommend | T9K Protection Film Defect v
Repair Code | SRCO00-Parts Replacement v
Defect Codi - - [ Recomme
- EHEWL3 [ -setect ] Recommend | AB5-Other Replacement v

35M5U8 SAW “Cover with Part & Labor”

L laluanundesmsve SAW aadon Ui SAW Request

Home > Service Tradang > Service Order Detad
SERVICE ORDER DETAIL INFORMATION [ Related Ticket : 5153804122 ) | SAW Request | Save | Prnt | List

w Model SM-NSSOFZKDTHL ¥ | IMOBILE SM-NSSOF/DS BLACK THL Hang Held Phone || Seart Phone-Poc HHPO3
w Serial / IMEI / MOTP — Verinfo | aProdate ol =LlaborPans  [12 |12
—_ | SWAP History |
= Purchase Date 22102017 G;ngjyﬁheck | BOS 37260852 jpg 102224 = Wiy Excepion | ---- v | =Wy Term LP ||(Lj22/102018  ((P)22/102018
Piease make sure 1o click \warranty check' button to confirm Warranty terml
" M d SVC Coce / D
* Related Informations Repair knowledge content
= Place of Purchase = Dealer Q = Dealer Invoice
" Accessory

2. den¥iadien Request Category T [VOID] W'ty cost Full Cover 1dInA Save

v ar d
- wuunangw glems@edinan + fluade

v SAW  Edit List

Category SAWID [ Status Request Amount Request Comments
[VOID] Wity Cost Full Cover | Approved 0.00 VOCFOC (QIS)

3. voc mmseysiamsnlaouilay

[ Aiac Youhave 7 fies. Insert(Mut) | Insert(Singie)

Job & Date m Billing || Interaction || Advanced Notification of Claim || 1QC || 0QC

No SAW ID Category Status Request Date Amt Confirm Date Confirmer Confirm Amt
+ I oty reuse spproval Requested nozors (I 000 0.00
| SAW Request || Save || Print || List |
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1. 1@en Warranty Term: OOW 189 “ VOIDGProtection Film”
i I |

i | Ccustomer Check | m Prod.|

VOIDGProtect\on Film : = Labor/P:

=
2. 1aon
a. Defect Type: Level 1 Service
b. Symptom Code: SRC032 > T9K — Protection Film Defect

c. Repair Code: SRC001 > X99 — Other Repair

I @ Defect Type |Level 1 Service [~]
Code SRC032-Cosmetic v
= Gondition Code |- setect- [v} = I T9K-Protection Film Defect >
Repair Code | SRC001-Repar =
= Defect Cod - select - =
efect e [ [v] | X99-Other repair <

3. AW3M35 Billing Labor > 200 L14.

Re}aled Repair History | Recommended Parts

| ; " Parts Delivery Delivery . . Ship
No Location Pending Parts No Description No Line No Qty Request Comment Material Request No P/O No Parts Serial n/Out Date
SR " - EEEEE— ow| | —
1| i PROTECTOR ] | | Tk
o001 [ | used || PROTECTO! o o (| | Q NEW] ] ou

| Job & Date \ Interaction || Advanced Notification of Claim H EU 0Qc Hﬁ';

( Billing Date : 20191103 ) [ Customer's Invoice |
Labor Parts Transportation Others Tax Invoice Amount

Billng Amount + Total Billing 200.00 154.08 000 0.00 2478 378.87

Billing Date : » To Samsung 0.00 0.00 0.00 0.00 0.00 0.00

Ll » To Samsung(SAW) 000 0.00 0.00 000 0.00 000

» To Customer 200.00 154.08 0.00 0.00 2479 378.87

View Claim || Print || List |
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