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SAMSUNG

Announcement CSD2024/005
Date 26 July 2024

To : Indo China Service Center owner
CC : Service center manager, and entirely concerned staffs
Subject : Warranty information for Galaxy Z Flip6 Olympic Edition

Thai Samsung Electronics Co., Ltd. would like to inform the warranty information of the Galaxy Z Flip6
Olympic Edition as follows:

1. Only for Galaxy Z Flip6 Olympic Edition.
Model code: SM-F741BZYBXEF (Olympic model SKU)

2. Extend the warranty periods from 12 months to 24 months
* Samsung has registered the warranty period for this products, Service center can crate S/O and
refer the warranty period from the G-SPN system.

3. The warranty covers only damages under the warranty conditions.

4. Product exchange or Refund is not allowed

5. Effective date: 25 July 2024 onwards.

More information, IDC service center, please direct contact to
1. Ms. Chanida, Email : chanida.s@samsung.com Tel : +662-118-1635
2. Ms. Thananan, Email : thananan.k@partner.samsung.com Tel +662-118-1603

For your kind acknowledge and execution as given guideline.



